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DRIVING INSTRUCTORS QUESTIONNAIRE 

The European Union MERIT project focuses on training and standards for Category B driving instructors. In mid-2005, MERIT will submit recommendations to the European Commission for future EU minimum requirements for driving instructors. 

Your support and views are vital in this process. Please fill in this short questionnaire and return it by email to 

EU_MERIT_Project@hotmail.com. 

Please return the questionnaire by April 23, 2004. This questionnaire is available in English, French and German and can be filled out in the following languages: English, French, German, Dutch, Spanish and Swedish.

NOTE: Please fill out the questionnaire based on official regulations in this sector, not the day-to-day practice. MERIT applies only to civilian instructors, i.e. it does NOT include the police or the military. 

PLEASE NOTE THAT THIS IS AN ELECTRONIC QUESTIONNAIRE WHICH SHOULD BE FILLED IN ON YOUR PC AND RETURNED BY EMAIL. THANK YOU.

1. CONTACT DETAILS:

Country:      
Name of organisation:      
Name of respondent:      
Role of respondent with respect to driving instructors:      
Address:      
Telephone (include international dialling code)      
Fax:      
Email:      
Internet:      
2. YOUR ORGANISATION:

Please define the role of your organisation with respect to the driving instructors’ profession:

Ministry



  FORMCHECKBOX 

Government Agency 

  FORMCHECKBOX 

Testing Authority

  FORMCHECKBOX 

Driving School Association
  FORMCHECKBOX 

Road Safety Organisation
  FORMCHECKBOX 

Other



  FORMCHECKBOX 

If ‘Other’, please specify:      
3. ACCESS / SELECTION CRITERIA FOR APPLICANT DRIVING INSTRUCTORS:

a) Are there access criteria in your country for persons wishing to become a driving instructor?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 
 (please go to QUESTION 4)

b) If yes, what criteria must be fulfilled (not including any formal training to become a driving instructor)?

Minimum age



 FORMCHECKBOX 



Please specify:      


Length of school education

 FORMCHECKBOX 



Please specify:      
Type of schooling (or certificate)

 FORMCHECKBOX 



Please specify:      
Driving experience 


 FORMCHECKBOX 



Please specify:      
Teaching experience


 FORMCHECKBOX 

Please specify:      
Driving licences held 


 FORMCHECKBOX 



Please specify:      
Medical test (physical / mental) 

 FORMCHECKBOX 



Please specify:      
Absence of traffic offences

 FORMCHECKBOX 



Please specify:      
Good reputation 


 FORMCHECKBOX 



Please specify:      
Other




 FORMCHECKBOX 

Please specify:      
4. TRAINING OF DRIVING INSTRUCTORS:

a) Is training for applicant driving instructors obligatory (=required by law) in your country?

Yes  FORMCHECKBOX 

(please go to 4e)
No  FORMCHECKBOX 

b) If formal training is not obligatory, is such training available?  

Yes  FORMCHECKBOX 

  
 
No  FORMCHECKBOX 
 (please go to QUESTION 5)

Comments:      
c) What percentage of applicants follow voluntary training?      %

Is this percentage an estimate or based on statistics?  
Estimate  FORMCHECKBOX 

Based on statistics  FORMCHECKBOX 

d)) Are providers of voluntary training monitored by the government?  Yes  FORMCHECKBOX 

   No  FORMCHECKBOX 

e) How long does the training normally last? (Choose the line that suits your situation best)

     
Hours



     
Months 

     
Days



      Years

f) Which organisation(s) provides the training? (multiple answers possible)

	
	Is this organisation accredited?

	Government instructor training institute(s)              FORMCHECKBOX 

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


	Local government (e.g. municipal) colleges           FORMCHECKBOX 

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


	Private training institutes                                        FORMCHECKBOX 

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


	Qualified driving instructors                                    FORMCHECKBOX 

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


	Anyone                                                                   FORMCHECKBOX 

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 



Other (please specify):      
g) What training methods are used (please cross the corresponding box)? How significant are these methods in your overall training (in the second column: 1= most significant training method,  9= least significant training method)?

Training seminars (with other candidates)
 FORMCHECKBOX 


e.g. 1
     
Self-study (home)



 FORMCHECKBOX 


e.g. 2
     
Online (internet-based) training


 FORMCHECKBOX 


e.g. 3
     
On-road training with learner driver

 FORMCHECKBOX 


etc.
     
On-road training with instructor


 FORMCHECKBOX 



     
Driving simulators



 FORMCHECKBOX 



     
On-range (closed track) manoeuvres

 FORMCHECKBOX 



     
Training with groups of learner drivers

 FORMCHECKBOX 



     
Other





 FORMCHECKBOX 



     
If ‘Other’, please specify method:      
h) To what extent are the following themes addressed in driving instructor training? 

Please tick the corresponding box in the list below:

	
	not at all
	a little
	average
	considerably

	1. Vehicle control skills and knowledge of physical laws
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. The risks of driving when tired or under the influence of alcohol
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Self-assessment of ability to drive safely in traffic
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Basic teaching methods:in-car instruction and feedback
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Self-assessment of personal attitudes and goals in life and how they can affect driving
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. First-aid techniques
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Self-critical thinking before and during driving (reasons for driving; physical and mental state)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. The dangers of insufficient safety margins
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Teaching methods when dealing with GROUPS (e.g. theory classes)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Hazard perception skills
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Risks of not wearing a seatbelt
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Vehicle maintenance skills
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Knowledge of young people’s lifestyle and typical driving behaviour
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Advanced teaching: coaching methods
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Knowledge of when to drive, and when not to drive
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16. Self-assessment of ability to use vehicle controls safely
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17. Awareness of how an individual’s general attitudes and motives in life can pose a risk when driving
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18. Knowledge of environmentally-friendly driving techniques
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



h) Do instructors receive a certificate after completing the training ?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

Comments:      
5. TESTING OF DRIVING INSTRUCTORS:

a) Is there an obligatory test in your country to become a driving instructor?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 
 (please go to QUESTION 6)

b) Do you have tests for ‘theory-only’ instructors, or ‘practice-only’ instructors (rather than combined theory-and-practice instructors)

Yes,  FORMCHECKBOX 
 theory-only 

Yes,  FORMCHECKBOX 
 practice-only 

No,   FORMCHECKBOX 
 tests are for combined theory-and-practice instructors

Comments:      
c) Do successful candidates receive a certificate after passing the test?   Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

d) Which organisation(s) or authority is responsible for the testing of driving instructors? (multiple answers possible)

National driver-testing authority 

 FORMCHECKBOX 

Government committee


 FORMCHECKBOX 

Government- accredited organisation
 FORMCHECKBOX 

Private testing companies

 FORMCHECKBOX 
 
Are these companies accredited? Yes  FORMCHECKBOX 

No  FORMCHECKBOX 

Other




 FORMCHECKBOX 

If ‘Other’, please specify:      
Comments:      
e) What themes are addressed in the driving instructor test? 

Please tick the corresponding box in the list below:

	
	not at all
	a little
	average
	considerably

	1. Vehicle control skills and knowledge of physical laws
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. The risks of driving when tired or under the influence of alcohol
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Self-assessment of ability to drive safely in traffic
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Basic teaching methods:in-car instruction and feedback
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Self-assessment of personal attitudes and goals in life and how they can affect driving
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. First-aid techniques
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Self-critical thinking before and during driving (reasons for driving; physical and mental state)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. The dangers of insufficient safety margins
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Teaching methods when dealing with GROUPS (e.g. theory classes)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Hazard perception skills
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Risks of not wearing a seatbelt
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Vehicle maintenance skills
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Knowledge of young people’s lifestyle and typical driving behaviour
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Advanced teaching: coaching methods
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Knowledge of when to drive, and when not to drive
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16. Self-assessment of ability to use vehicle controls safely
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17. Awareness of how an individual’s general attitudes and motives in life can pose a risk when driving
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18. Knowledge of environmentally-friendly driving techniques
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



f) In terms of the balance between theory (written or oral test) and practice (driving in traffic/on-range), the test contains:

Only theory 


 FORMCHECKBOX 

Only practice 


 FORMCHECKBOX 

Both practice and theory 
 FORMCHECKBOX 

If the test consists of ‘both practice and theory’, please specify the relative weight of each part for passing the test (in approximate percentage terms): 

Practice  (driving in traffic / on-range)

      %
Theory (written or oral test) 


      %







= 100

The theory test (if applicable) consists of: 
(multiple responses allowed)

An oral and written test



 FORMCHECKBOX 

An oral test only




 FORMCHECKBOX 

A written test (multiple choice)


 FORMCHECKBOX 

A computerised test (multiple choice)

 FORMCHECKBOX 

A written test (essays, open questions)

 FORMCHECKBOX 

A written test (multiple choice and essays)
 FORMCHECKBOX 

Hazard Perception Test (computerised)

 FORMCHECKBOX 

Other





 FORMCHECKBOX 

If ‘Other’, please specify:      
The practical test (if applicable) consists of:

Driving with a learner driver and examiner

 FORMCHECKBOX 

Driving with an experienced driver and examiner

 FORMCHECKBOX 

Driving with an examiner only



 FORMCHECKBOX 

Other






 FORMCHECKBOX 

If ‘Other’, please specify:      
g) Dividing the test into 4 main elements, how important is each one? Please rank in order of importance (1= most important, 4= least important).

The instructor’s teaching ability


e.g. 1
      
The instructor’s driving ability


e.g. 2
      
The instructor’s assessment skills

etc.
      
The instructor’s knowledge of the curriculum

      
h) Is there a maximum time period allowed to pass all parts of the test?    Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

If yes, please specify time period:      
i) Is there a maximum number of attempts allowed to pass the instructor test? 

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

If yes, please specify maximum number:      
j) If a candidate who has failed the test wishes to retake the test, is there a mandatory waiting period before re-applying?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

If yes, please specify the mandatory waiting period:      
6. ONGOING TRAINING FOR QUALIFIED DRIVING INSTRUCTORS

a) Is ongoing training for qualified driving instructors required by law?       Yes  FORMCHECKBOX 

(please go to 6d)
No  FORMCHECKBOX 

b) If ongoing training is not required by law, is voluntary ongoing training available?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 
 (please go to QUESTION 7)

c) What percentage of driving instructors follow voluntary ongoing training?      %
d) What purpose does the training serve?

Maintaining / updating general skills and competencies 


 FORMCHECKBOX 

Training to teach specific themes (e.g. low friction, driving in the dark) 
 FORMCHECKBOX 

Other








 FORMCHECKBOX 

If ‘Other’, please specify:      
e) Which organisations / individuals provide ongoing training?

Government training institute(s)

 FORMCHECKBOX 

Private training institutes                   
 FORMCHECKBOX 

Qualified driving school personnel
 FORMCHECKBOX 

Other driving instructors               
 FORMCHECKBOX 

Anyone                                            
 FORMCHECKBOX 

f) What themes are addressed in ongoing training?

Teaching methods


 FORMCHECKBOX 

Driving skills



 FORMCHECKBOX 

Specific themes (e.g. low friction)
 FORMCHECKBOX 

Assessment of learner drivers 

 FORMCHECKBOX 

Traffic psychology


 FORMCHECKBOX 

Other




 FORMCHECKBOX 

If ‘Other’, please specify:      
g) How often is such training required? 


Every year
 FORMCHECKBOX 


Every 4 years  
 FORMCHECKBOX 


It is not required by law  FORMCHECKBOX 

Every 2 years
 FORMCHECKBOX 


Every 5 years  
 FORMCHECKBOX 

Every 3 years
 FORMCHECKBOX 


Other

 FORMCHECKBOX 

If ‘Other’, please specify:      
h) What are the consequences for not attending obligatory training?

Fines


 FORMCHECKBOX 

Official Warning

 FORMCHECKBOX 

Suspension

 FORMCHECKBOX 

None


 FORMCHECKBOX 

Other


 FORMCHECKBOX 

If ‘Other’, please specify:      
7. QUALITY CONTROL OF DRIVING INSTRUCTORS / DRIVING SCHOOLS:

a) Does a statutory quality control system for driving instructors (for example, inspections) exist in your country?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 
 (please go to QUESTION 8)

b) Which body is responsible for this quality control?

A government authority


 FORMCHECKBOX 

A government-recognised organisation
 FORMCHECKBOX 

A private company


 FORMCHECKBOX 

c) Is the quality control system designed specifically for driving schools and driving instructors?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 
 (e.g. ISO)

d) What is examined in the quality control process?

Facilities and equipment of the driving school

 FORMCHECKBOX 




Condition of the driving school building and area

 FORMCHECKBOX 




Condition of vehicles used for instruction


 FORMCHECKBOX 




In-car equipment in vehicles used for instruction

 FORMCHECKBOX 




The driving instructor’s qualifications


 FORMCHECKBOX 




The theory training (content and methods)

 FORMCHECKBOX 

The practical training (content and methods)

 FORMCHECKBOX 

Monitoring of pass rates achieved at the test

 FORMCHECKBOX 

Other






 FORMCHECKBOX 

None of the above




 FORMCHECKBOX 

If ‘Other’, please specify:      
Additional comments:      
e) How regularly do such inspections take place? 


Regularly, every       years 

Irregularly, but at least once every 5 years
 FORMCHECKBOX 

Irregularly, less than once every 5 years

 FORMCHECKBOX 

Not at all




 FORMCHECKBOX 

f) Is re-testing (the obligation for instructors to pass a ‘test of continued ability’) required by law?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

If yes, please specify when /how often:      
8. ACCESS TO THE PROFESSION FOR INSTRUCTORS FROM OTHER EU COUNTRIES:

What legal requirements are there for instructors from other EU member states to work as instructors in your country?

Full retraining and retesting


 FORMCHECKBOX 



Retesting only




 FORMCHECKBOX 



Acceptance of existing qualifications

 FORMCHECKBOX 

Language test




 FORMCHECKBOX 



Other





 FORMCHECKBOX 

If ‘Other’, please specify:      
Comments:       
9. GENERAL COMMENTS SECTION: Please add any general comments in the section below

      
THANK YOU FOR YOUR COOPERATION!

Please save this document on your hard drive and return it by email

by April 23, 2004 to EU_MERIT_Project@hotmail.com
Do you have a written description of your driving instructor training and testing system? If so, please send it to EU_MERIT_Project@hotmail.com or by post to:

Nick Sanders

MERIT Project Secretariat

15 Waterkrachtstraat 

1210 Brussels

Belgium
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